LYNN HUTCHISON							      
Collierville, TN • (901) 210-0382 • lynnhutchison8@gmail.com • linkedin.com/in/lynnhutchison

Instructional Designer
I am a proven professional, detail oriented, results-driven, with excellent communication, technical, and team building skills. My most recent roles have been as Content creator, e-Learning and video Creator, Instructional Designer, Technical Trainer, Training Admin, and Business Analyst. I hold an MBA with a major in International Business and Marketing, and I am ready to contribute to your team.

Impactful Contributions:
-	Implemented a new platform “Course Finder” for new and existing e-learning and video training which increased external audience reach by 80% with a much easier and straight to the point experience.
-	Trained sales professionals to use PDH and CEU course presentations as door-opening opportunities to increase sales, a system that was adopted by at least 20% of the IP sales team.
-	Total sales post-event survey results feedback for the year 2025 net promoter score averaged in the 75% ‘exceptional’ range category



WORK EXPERIENCE

ABB 	/ Installation Products (IP), Electrification, ELIP					09/2019 – 03/2026
Technical Trainer / eLearning Content, Instructional Design, Video creator / LMS Admin

• Created and edited eLearning and video training materials for new and existing coursework, collaborated with engineers, product marketing managers, and SMEs (subject matter experts) 
• Implemented new platform for eLearning and video training which resulted in a wider external audience reach with an easier, straight to the point experience.
• Developed training materials for live and online e-learning distributor and sales training using Articulate 360 (Rise, Storyline), Camtasia, video (Synthesia, Lumen5), PowerPoint, company SharePoint (samples available). 
• Leveraged research and AI tools, created courses, content, videos, assessments/quizzes, evaluations, flyers for ads, surveys for live and remote presentation, photos, videos and scripts for videos and avatars.
• Published training and e-learning courses to the LMS ‘ExpertUsONE’ and Blue Volt (for externals).
• Collaborated with engineers/product managers/SMEs to ensure their completed coursework met requirements, accuracy, and quality standards to meet current sales professional and market needs.
• Organized, led, and recorded live and virtual sales team meetings, while managing pre- and post-event surveys - feedback for 2025 post-event net promoter score surveys scored in the ‘exceptional’ range category.
• Provisioned and issued the OCAL and Color-Keyed product lines post-training technical certificates and plastic ID card deliverables. Partnered with FedEx to print and ship deliverables to clients nationwide. 
• Created/managed the SharePoint database of multi-year OCAL and Color-Keyed training class completions which helped to provide and increase sales opportunities in the field via our 2-year re-certifications program.
• Worked with the Attendease software, a calendar tool, to advertise trainings to internals and externals, register training class attendees, and propagate training activities throughout the company.
• Managed, tracked, ran the CEUs training program for the Train-the-Trainer and new sales agents, created the “CEU Sitemap” resource training and field materials, issued CEU and PDH certificates. 
• Established and documented qualification criteria for anyone involved in designing, developing, delivering, and evaluating CEU course materials, created measurable learning objectives, time calculation sheets, needs analysis, maintained ongoing compliance with ANSI/IACET standard for continuing education and training. 
• Created SOPs, ensured correct procedures and full compliance were met for all processes involving CEU and PDH course creation, tracking, and delivery, issued promotional flyers, assessments, evaluations, certificates, and supporting material, trained sales professionals to use PDH and CEU course deliveries as tools to increase sales by acting as door-opening opportunities.
• Mentored Masters’ program ID trainees with developing their eLearning and content creation skills.

PREVIOUS WORK EXPERIENCE:

     ABB / THOMAS & BETTS, Memphis, TN 			 				          	11/2015 – 09/2019
International Inside Sales Coordinator
MEDTRONIC / Memphis, TN						                      			04/2015 – 08/2015
Data Analyst - Contract position (Randstad)
      ELT Consulting, Inc. / Memphis, TN					                      			11/2014 – 02/2015
      Sr. Business Analyst – Consultant – ALSAC Human Resources
      HILTON Worldwide / Memphis, TN					                       			05/2014 – 10/2014
      Project Analyst – Contract position (Protech)
FEDEX – TechConnect / Memphis, TN	 			                                     	02/2014 – 05/2014
Business Analyst – Project Technical Lead - Contract position (Cook Systems)
INTERNATIONAL PAPER, Memphis TN			                                                 	04/2013 – 12/2013
IT Customer Support Analyst – Contract position (Vaco)
CONVERGYS / WAH / Project: DIRECTV – Cable Industry                                           		12/2009 – 04/2013
Customer Service and Problems Resolution Rep / Coach - Inbound                                                                             
      NATIONAL POSITIONS - SEO										06/2009 – 12/2009
Web Analyst                                                                  							
KWICTEC CONSULTING LLC / US	 				                       			04/2001 - 11/2014
Owner / Project Manager / Business Analyst: Telephony/Telecommunications 
      PRIMUS Telecommunications / Ft. Lauderdale, FL			                       			03/1998 – 04/2001
      Sales and Marketing Manager /Offshore Division
INTERPHONE / Lisbon, Portugal 									05/1996 – 11/1997
Telecom Solution Executive			                                                                                 
INAPA / Lisbon, Portugal     		    	     		                          		           	02/1993 – 12/1995
Project and Operations Manager - Fercopi
RALSTON PURINA Europe / Lisbon, Portugal		          			                       	02/1992 – 01/1993
Marketing Manager, Consumer Products, Cereals/Pet products


EDUCATION:

· MBA - Master of Business Administration - Thunderbird School of Global Management, Glendale, Arizona
· BA – Bachelor of Arts - Mills College, Oakland, California 
· Certifications: Instructional Design, IACET, CompTIA Network+, Careerist QA Quality Assurance Certificate 
· Languages: English, Portuguese (native), Spanish (fluent), French (conversant)


SKILLS:

Instructional Design: Articulate 360 (Rise, Storyline), Adobe, Camtasia, E-Learning, PowerPoint 
Video creation: AI, Camtasia, Lumen5, Synthesia
LMS Admin:  ExpertUsONE, BlueVolt (for externals/distributors)
Technical Trainer: distributor training, course creation, course development, training materials, CEU management
AI (Artificial Intelligence) : Gemini, ChatGPT, Claude, Lovable, Base44
Applications: CRMs, Remedy, SAP, Teams, WebEx
Software: MS Office, advanced Excel, Attendease, GitHub, Jira, PyCharm, Sales Force, Survey Monkey, TestRail, Visio
BA: business analyst, epic requirements gathering, SDLC phase experience, user stories 
Management: international, sales/marketing management, product/project management, virtual call center management
Sales: B2B, B2C, channel sales management, direct sales management, inside sales, reseller/agent technical sales
Marketing: conversion tracking, e-commerce, Google adwords and analytics, PPC campaigns, link building, marketing research, international marketing, marketing plan, promotional campaigns, social media platforms, SEO, optimization
Customer Service: adaptable to demanding environments, confident, effective communicator, follow through. 
IACET certified: managed all CEU processes, train-the-trainer program, assessments, evaluations, and certifications. 
